GENERAL TERMS and CONDITIONS

Voice over IP System
INTRODUCTION

I.
GENERAL INFORMATION


Community Action Partnership of Central Illinois (CAPCIL) is Requesting Proposals (RFP) from qualified service providers for Voice over IP System.  


There is no expressed or implied obligation for CAPCIL to reimburse responding candidates for any expenses incurred in preparing RFP in response to this request.


To be considered, one copy of a proposal must be received by CAPCIL 1800 5th Street Lincoln, IL. 62656 by 5:30 p.m. 08/20/2021. CAPCIL reserves the right to reject any and all RFP submitted.


During the evaluation process, CAPCIL reserves the right, where it may serve CAPCIL’s best interest, to request additional information or clarification from candidates, or to allow corrections of errors or omissions.


It is anticipated the selection of successful candidate(s) will be completed by no earlier than 8:00 am on August 23, 2021.  Following the selection of the successful candidate(s), certified letters will be sent to all candidate(s) notifying them of the selection.  Candidates will have five (5) working days from the date of receipt of the notification letter to protest the selection.  If no written protest is received within the five (5) days, the selection will be considered final and the award made.  The award may be made even if a protest is submitted within the time specified, if CAPCIL believes the protest is without merit.


Any contract arising out of this proposal may be canceled by CAPCIL if the contractor fails to perform any of the items specified. 

II.
TERM OF CONTRACT


The term of the contract between CAPCIL and the successful candidate(s) will be from August 31, 2021 to February 28, 2022.
III.
DESCRIPTION OF THE PROGRAM


A.
Program Sponsors



Funds for the Head Start Program are allocated by The Department of Health and Human Services. These Head Start funds are distributed to local administering agencies to provide early childhood education services to low-income families.

B.
Program Objectives



The purpose of the Head Start program is to provide early childhood education services to children and family partnership services to the family in order to stabilize and assist families.

C.
Estimated Production


The number of buildings to have VOIP Systems is 12.
IV. GENERAL PROVISIONS

A. Entire Agreement

These Standard Terms and Conditions shall apply to any contract or order awarded as a result of this request except where special requirements are stated elsewhere in the request; in such cases, the special requirements apply. Further, the written contract and/or order with the referenced parts and attachments shall constitute the entire agreement and no other terms and conditions in any document, acceptance or acknowledgement shall be effective or binding unless expressly agreed to in writing by the contracting authority.


B.  Assignment

 No right or duty in whole or in part of the vendor under this contract may be assigned or delegated without the prior written consent of CAPCIL. 

C.
Sub-Contracting


The name(s) of proposed sub-contracting firms must be clearly identified in the pre-qualification documents. All proposed sub-contractors must have all required certification to be approved for work. Following the award of a contract, no additional sub-contracting will be allowed without express prior written consent of CAPCIL.
D.  Applicable Law and Compliance

This contract shall be governed under the laws of the State of Illinois. The contractor shall always comply with and observe all federal and state laws, local laws, ordinances and regulations which are in effect during the period of this contract and which in any manner affect the work or it’s conduct. CAPCIL or the State of Illinois reserves the right to cancel any contract with a federally debarred contractor or a contractor which is presently identified on the list of parties excluded from federal procurement and non-procurement contracts.

E.
Waiver of Lien


By agreeing to perform Head Start work the contractor agrees to the following terms and agrees to pass along the following requirements to their sub-contractors.
1. The contractor agrees that they will not, under any circumstances, seek payment from the owner of the premises.
2. The contractor shall not file, suffer, or permit any lien or other encumbrance of record as a claim against any site of a Head Start site in recognition that the only recourse for payment is from CAPCIL.

F.
Public Records Access



Due to the use of Federal Grant Funds, it is the intention of the Agency to maintain an open and public process in the solicitation, submission, review and approval of procurement activities.


RFP openings are public unless otherwise specified. Records may not be available for public inspection prior to the issuance of the notice of intent to award or the award of the contract.


G.
Cancellation & Termination



The Agency reserves the right to cancel any contract in whole or in part without penalty due to non-appropriation of funds, for failure of the contractor to comply with terms, conditions and specifications of this contract, and for misconduct, deemed inappropriate by the Agency. Cancellation of contract for any of these reasons will result in forfeit of contractor’s performance bond. Cancellation of contract by contractor for any reason other than that agreed upon by Agency will also result in forfeit of performance bond to the Agency.
1. In addition to conditions described in the Request for Proposal, the Agency reserves the right to terminate the resulting contract/agreement, for reasons of “Breach of Contract”, by giving written notice to Contractor of such termination and specifying the effective date thereof, at least ten days before the effective date of such termination. Contractor shall, in the event of such termination, be entitled to receive compensation for any work accepted hereunder in accordance with the Agency’s order(s). Contractor shall also be compensated for partially completed work in the event of such termination. The compensation for such partially completed work must meet State required standards, which will be determined upon inspection by CAPCIL staff, and shall be no more than the amount of completion of each work effort, as determined in the sole discretion of the Agency. 
2. Upon cancelation, termination or other expiration of the resulting contract/agreement, each party shall forthwith return to the other all documents, material(s) and other properties of the other held by each for the purposes of execution of the contract/agreement. In addition, each party will assist the other party in the orderly termination of this contract/agreement and the transfer of all aspects hereof, tangible or intangible, as may be necessary for the orderly, non-disruptive business continuation of each party.


H.
Payment Terms and Invoicing


CAPCIL normally will pay for properly completed and submitted vendor invoices within 30 days of receipt providing goods and/or services have been delivered, installed (if required) and accepted as specified.

Invoices presented for payment must be submitted in accordance with the instructions contained in the executed contract including reference to the purchase order number and submittal to the correct address for processing.


A good faith dispute creates an exception to prompt payment.

I .
Procurement Transaction Requirements


A.
General Requirements 



1.
Submission of Notification of Interest




Vendors interested in submitting a proposal must submit by August 16, 2021, their "Notification of Interest." This is a letter to be produced by the Vendor on letterhead and signed by a principle, officer or owner of the company or business.  Failure to do so will disqualify Vendors from submitting a proposal.



2.
Informational Meeting



A conference for vendors interested in submitting RFP will be held at 10:00 am on August 17, 2020, at the CAPCIL office. Candidates may attend in person or by teleconference. Both verbal and written questions will be accepted during the conference.  Detailed minutes of the pre-proposal conference will be distributed to all respondents that submit a "Notification of Interest."



3.
Time Requirements

· A mandatory conference will be held 10 am on August 17, 2021
· All proposals must be completed in full and returned to the CAPCIL      

          office no later than August 20, 2021 at 5:30 p.m.

· A private opening will be held on August 23, 2021
· Notice to Proceed will be delivered on or before August 30, 2021
· Contract begins August 31, 2021 


B.
Proposal Requirements




1.
Mandatory Elements




The following elements are required to be submitted for a Proposal to be considered a valid entry.  Failure to properly complete all forms included in this proposal packet will result in rejection of the proposal.




a.
Insurance Requirements - At the time of submission of the proposal, CAPCIL must be provided the name, address, and phone number of the insurance company through which the minimum insurance coverage has been obtained.



b.
Statement of Vendor’s Qualifications - The ability to perform under the terms of the procurement is essential.  This statement provides CAPCIL with background information on the Vendor’s previous experience providing materials for similar projects and identifies financial references.

c.
Release of Information - This authorization must be completed to enable CAPCIL to verify information contained in the Statement of Vendor’s Qualifications and other information relevant to the supplier's ability to perform.



d.
Submission of Proposal - The proposal must be submitted by the deadline established to be considered a valid proposal.



J.   EVALUATION PROCEDURES


A.
Review of RFP


CAPCIL will use a point formula during the review process to score RFP.  The RFP will be evaluated, and points awarded for general, technical and price considerations.  Points assigned for the general, technical, considerations will be added to the price components on an item-by-item basis.  The maximum score for price will be assigned to the candidate offering the lowest total all-inclusive maximum price, determined on an item-by-item basis or as an aggregate total.  

A. Evaluation Criteria 

CAPCIL will review each candidate’s price in the “Procurement Evaluation Tool – Proposal Evaluation Sheet” by item to be procured.  The candidate with the lowest price, per item, will be awarded points by line item. The candidate(s) who do not propose the lowest price will not be awarded any points for that line item. Certain items will be weighted. Weighted items are awarded 10 points and all other items are awarded 5 points. When candidates have proposed the same amount for a line item, those candidates will share the points equally for that line item. All items must be proposed on the proposal sheets to be considered. Proposal sheets with items without RFP will be rejected.


Sealed Proposal


Candidates meeting the mandatory criteria will have their RFP evaluated and scored on the sole basis of price. The Sealed Proposal contract award is made to the lowest-priced (highest aggregate score), responsible vendor/contractor.


Candidates meeting the mandatory criteria will have their RFP evaluated and scored using determining factors such as; Price, Background/Experience; Capacity, References and Minority/Female Owned Business. Federal regulations encourage the participation of and gives preference to Minority firms, female owned business enterprises and Appraisal services surplus area firms. The scoring will be as follows;




Price





60 points




Background/Experience


20 points




Production Capacity



  5 points




References




  5 points




Small Business (SBA standards) Owned
10 points

Award factors and their weights are as follows;

· Price –60 points (or 60%) of the overall score. The candidate with the highest aggregate score from the “Proposal Evaluation Sheet” will receive 60 points. The remaining candidates receive prorated points as well.    The order of aggregate score recorded on the “Proposal Evaluation Sheet” determines the number of points each proposal receives. Prorating must be completed by dividing the number of candidates into 60 (possible points), then that figure would be subtracted from the original 60 points in descending order. (Example: 6 candidates, 60 / 6 = 10, Candidate with highest aggregate score = 60 points, Candidate with second highest aggregate score = 50 points, Candidate with the third highest aggregate score = 40 points, etc.)

·  Background/Experience –20 points. All candidates meeting the minimum criteria for Background/Experience receive 20 points.

· Capacity –5 points. All candidates meeting the minimum criteria for Capacity receive 5 points.

· References –5 points. All candidates meeting the minimum criteria for References receive 5 points.

· SBA Small Business Owned –10 points. All candidates meeting the minimum criteria for Small Business Owned Businesses receive 10 points.


C.
Mandatory Elements



The forms listed on the Proposal Submission Requirements list must be properly completed and submitted for a proposal to be considered valid.  Failure to submit these forms will result in rejection of the proposal in its entirety.  In addition, any product proposal that does not meet or exceed specifications will be rejected.


D.
Final Selection



CAPCIL will select a vendor whose proposal is most advantageous to the program, unless CAPCIL determines it is in the best interest of the program to award the contract to another, other than the low candidate.



It is anticipated that supplier(s) will be selected, and notifications made in accordance with the timetable.

E.
Proposal Acceptance/Rejection


CAPCIL reserves the right, without prejudice, to accept or reject any or all RFP/proposals, to waive any technicality in any proposal/proposal submitted and to accept any part of a proposal/proposal as deemed to be in the best interest of the Agency and State of Illinois. Such rejection must be based on sound, documented reason.


RFP/proposals must be date and time stamped by the soliciting purchasing office on or before the date and time that the proposal/proposal is due. RFP/proposals date and time stamped in another office will be rejected. Receipt of a proposal/proposal by the mail system does not constitute receipt of a proposal/proposal by the purchasing office. 

F.
Appeals/Protest



Any unsuccessful candidate has the right to Appeal/Protest a contract award. Unsuccessful candidates will be given five working days after receipt of the notification letter from CAPCIL to protest the contract award decision in writing. The Agency may continue the terms and conditions of the contract award with the selected candidate(s) pending the outcome of the dispute.
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